City Church Presbyterian | Roland Park
Community Resource Directory

Adults & Families
* Maryland WIC: WIC is a federally funded program that provides healthy
supplemental foods and nutrition counseling for pregnant women, new
mothers, infants and children under age five.

WEB SITE

Baltimore City
Phone: (410) 396-9427

Baltimore County
Phone: (410) 877-6000

Main Office

Maryland WIC Program

Department of Health & Mental Hygiene
201 W. Preston Street, 1st Floor
Baltimore, Maryland 21201

Phone: 1-800-242-4WIC(942)

Fax: 410-333-5683

Email: dhmh.wic@maryland.gov

* Adult & Elderly Services*: The Office of Adult Services focuses on the
needs of the elderly, disabled and vulnerable adults to promote their
safety, stability and independence.

WEB SITE

* Adult Protective Services*: This program provides professional services
to protect the health, safety, and welfare of endangered, vulnerable adults.

WEB SITE

* GEDCO Senior Services: GEDCO provides high quality, affordable
housing with supportive services for senior citizens.

Phone: (410) 433-2442
Email: info@gedco.org
WEB SITE
Children
* Child Protective Services*: Child Protective Services (CPS) is a
specialized social service for children believed to be neglected or abused
and for their parents or other adults having permanent or temporary care,



custody or parental responsibility, or to household or family members, to
decrease the risk of continuing physical, sexual or mental abuse or
neglect.

WEB SITE

Child Support Services*: The Maryland Child Support Enforcement
Administration (CSEA) works with both parents to ensure children are
receiving adequate financial, medical and emotional support, even if
parents are separated, divorced or were never married.

WEB SITE

Emergency (Food, Utility, Rent)

Baltimore Food Pantries Directory

VIEW DIRECTORY

The Emergency Food Assistance Program (TEFAP)*: This is a federal
program that helps supplement the diets of low-income Americans,
including elderly people, by providing them with emergency food
assistance at no cost.

WEB SITE

Food Supplement Program (SNAP)*: This program helps low-income
households buy the food they need for good health.

WEB SITE

GEDCO’s CARES: CARES serves families and individuals in crisis by
connecting them with resources that enable movement towards self-
sufficiency. These resources include food and emergency financial
assistance services. CARES serves the zip code areas of 21210, 21212,
21239 and 21218 from the city line to 33™ Street.

GEDCO CARES

5502 York Road
Baltimore, MD 21212
Phone: (410) 532-2273
WEB SITE

Temporary Cash Assistance (TCA)*: This program provides cash
assistance to families with dependent children when available resources
do not fully address the family’s needs and while preparing program
participants for independence through work.



WEB SITE

* Emergency Assistance*: Emergency Assistance to Families with
Children (EAFC) provides emergency cash assistance to qualifying
families who need emergency help paying rent or utilities.

WEB SITE

* Energy Assistance*: The Maryland Energy Assistance Program (MEAP)
and Electric Universal Service Program (EUSP) provide assistance with
home heating and electric bills.

WEB SITE

* Temporary Disability Assistance (TDAP)*: This program helps low-
income, disabled Marylanders through a period of short-term disability or
while they are awaiting approval of federal disability support.

* GEDCO'’s North East Food Pantry: GEDCOQO's North East Food Pantry
serves individuals in crisis by connecting customers with emergency food
relief that will enable movement towards self-sufficiency.

North East Food Pantry
4920 Harford Road
Baltimore, MD 21214
Phone: (410) 426-4009
WEB SITE

Employment & Education
* GEDCO’s CARES Career Connection: CARES Career Connection
serves individuals seeking jobs and pursuing careers by providing one-on-
one support from trained staff and volunteers.

GEDCO CARES Career Connection
5502 York Road

Baltimore, MD 21212

Phone: (410) 532-7117

WEB SITE

* Greater Homewood Adult Learning Center: The Greater Homewood
Adult Learning Center offers Adult Basic Education (ABE), English for
Speakers of Other Languages (ESOL), and computer literacy instruction
for adults ages 16-years old and older who are not currently enrolled in
high school. All classes are taught by professional, part time teaching
staff, and are offered free of charge.



Adult Learning Center
3501 N Charles Street
Baltimore, MD 21218
Phone: (419) 261-3524
WEB SITE

Greater Homewood Workforce Connections: The mission of Greater
Homewood Workforce Connections is to provide career development
services that increase employability and improve overall quality of life.
Services are available to residents living in the 21201, 21202 and 21218
Zip codes.

Workforce Connections Headquarters
1701 N Charles Street 2" floor
Baltimore, MD 21201

Phone: (443) 324-3918

WEB SITE

Unemployment Services**: Find information on unemployment

insurance, find a job or career center, access foreclosure prevention

information and download a resource guide for the unemployed.
WEB SITE

Resource Guide for the Unemployed**

VIEW RESOURCES

Baltimore City One-Stop Job Center**: This is a partnership with local
workforce development agencies to provide employment and training
services. At local offices, job-seekers have access to resources,
consultants, copiers, fax machines and phones to use in the job search.
Addresses listed at the bottom of this document.

WEB SITE

Maryland Division of Workforce Development and Adult Learning**:
This program creatively and effectively coordinates job seeker services
and training, business services, adult learning programs and labor market
information. Their goal is to ensure that businesses have skilled workers
and job seekers have access to employment and training resources and
services.

WEB SITE



Maryland Adult Education and Literacy Service Programs**: The
mission of the Office of Adult Education and Literacy Services (AELS) is to
provide leadership for the establishment of adult education goals,
oversight for implementation of the federal Adult Education State Plan,
and administration of the statewide GED® testing program to ensure that
adult learners are part of Maryland's upwardly mobile workforce.

WEB SITE
Maryland Jobs Now: Find jobs and career centers in your area.
WEB SITE

Veterans Employment Services**: Transitional assistance for veterans
who are seeking a rewarding career.

WEB SITE

Homeless

Legal

Baltimore City Street Card: A list of resources for the homeless covering
employment services, food and other emergency assistance, health
services, financial support, legal aid, shelters and outreach/day centers.

WEB SITE

GEDCO'’s Homeless and Supportive Services: GEDCO provides
permanent housing and supportive services for men and women who
were previously homeless to empower them towards wellness and
stability.

GEDCO
Phone: (410) 433-2442)

Email: info@gedco.org
WEB SITE

Maryland Legal Services Program®: This program provides quality, cost
effective legal representation in court proceedings for Children in Need of
Assistance (CINA) and Termination of Parental Rights (TPR) cases.

WEB SITE

Maryland Legal Aid: Maryland Legal Aid is a private, non-profit law firm
providing free legal services to low-income people statewide.

Baltimore City Office



500 E. Lexington Street
Baltimore, MD 21202
Phone: (410) 951-7777
WEB SITE

* Maryland Volunteer Lawyers Service: MVLS provides free (and in some
cases low cost) legal representation to Marylanders with limited income.
MVLS also provides free legal help for community-based nonprofits that
are working to strengthen low-income communities in Maryland.

Phone: (410) 547-6537
WEB SITE

Medical
* Medical Assistance*: This includes health insurance, children’s health
insurance, Medicaid, Medicare and long term care medical assistance.

WEB SITE

* = Maryland Department of Human Resources: Department of Social
Services

A list of services available to qualifying applicants including adult and child
protective services, child support, emergency assistance, emergency food
assistance, employment services, homeless services, legal assistance, medical
assistance, temporary cash assistance, etc. See main office and local office
addresses.

Baltimore City DSS
Talmadge Branch Building
1910 N. Broadway Street
Baltimore, Maryland 21213
Phone: (443) 378-4600
Fax: (443) 378-4613

WEB SITE

Penn-North Center
Family Investment Center
2500 Pennsylvania Ave
Baltimore, MD 21217
Phone: (443) 423-7600

Northwest Center
Family Investment Center
5815 Reisterstown Rd
Baltimore, MD 21215



Phone: (443) 378-4400

Hilton Heights Center
Family Investment Center
500 N Hilton St
Baltimore, MD 21229
Phone: (443) 423-4800

Southwest Center
Family Investment Center
Purchase of Care

1223 W Pratt Street
Baltimore, MD 21223
Phone: (443) 423-7800

Child Support Enforcement
1 N Charles St 5™ floor
Baltimore, MD 21201

Harford-North Center

Family Investment Center

Centralized Medical Assistance

Homeless Emergency Environmental Services Unit
2000 N Broadway St, Baltimore, MD 21213

Phone: (443) 423-6400

Clifton-Johnston Square Center
Family Investment Center

1920 N Broadway St

Baltimore, MD 21213

Phone: (443) 423-6200

Dunbar-Orangeville Center
Family Investment Center
2919 E Biddle St

Baltimore, MD 21213
Phone: (443) 423-5200

Harbor View Center
Family Investment Center
18 Reedbird Avenue
Baltimore, MD 21225
Phone: (443) 423-4700

** = Maryland Department of Labor, Licensing and Regulation



The Department of Labor, Licensing and Regulation (DLLR) protects and
empowers Marylanders by safeguarding workers, protecting consumers,
providing a safety net and cultivating a thriving workforce that can meet the
demands of Maryland’s dynamic economy. See main office and local office
addresses below.

Department of Labor, Licensing and Regulation Division of
Workforce Development and Adult Learning

1100 N Eutaw Street

Baltimore, MD 21201

Email: det@dllIr.state.md.us.

WEB SITE

Baltimore Career Center at Eutaw Street
1100 N. Eutaw Street, Rm 101

Baltimore, MD 21201

Phone: (410) 767-2148

Eastside One Stop Career Center
3001 E. Madison Street

Baltimore, MD 21205

Phone: (410) 396-9030

Maryland Center for Veterans Education and Training
301 N. High Street

Baltimore, MD 21202

Phone: (410) 576-9626

U.S. Department of Veterans Affairs Regional Office
Fallon Federal Building 31 Hopkins Plaza, Rm 124
Baltimore, MD 21201

Phone: (410) 230-4500

Northwest One Stop Career Center (Re-entry Center)
Mandowmin Mall

2401 Liberty Heights Ave., Suite 302

Baltimore, MD 21215



